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Our corporate philosophy is geared towards achieving a high level of customer
satisfaction through the outstanding quality of our products and services and by treating
the environment with care. We can look back on a long and close working relationship
with many of our customers. This is also reflected in our strong customer focus. Customer
satisfaction is very important o us.

The increasing demands and expectations of our customers with regard to our systems and
services require a high level of quality awareness on the part of all employees, as well as
the willingness to consistently utilize this awareness to ensure the quality of our products
and services. Every employee at our company is involved in the process of achieving and
guaranteeing our corporate goals in the long term. By advising, training and motivating
our own employees and by involving our suppliers as early as possible, we are able to
implement all the necessary measures.

The continuous improvement of the effectiveness of the management system and the
optimization of processes is an important corporate goal. The sense of responsibility of
every employee must be increased through training with regard to the continuous
improvement of the quality of our products and environmental protection. We promote
environmental awareness through information, integration and management. Employees
are trained specifically for their respective jobs and in the responsible use of raw materials
and equipment. This includes in particular the avoidance or minimisation of environmental
pollution within an economically justifiable framework, if possible at the source. Careful
treatment of the environment is an important concern for us. We are therefore committed
to complying with environmental legislation and other legal requirements, and to
protecting our employees and our direct environment.

The management is committed to improvements in terms of quality and environmental
protection. These are started systematically and systematically in the form of a continuous
improvement process and are constantly pursued. We regularly monitor our impact on the
environment.
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The management provides the best possible trained personnel and appropriate resources
to achieve these principles and regularly checks whether the company's activities comply
with these principles.

Place, Date Signature (Management)

Schalksmihle, 30.08.17 ;
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